
"How many people .there are who entered 
into Islam because of the behaviour and 

anners of the Muslims, their truthfulness 
and their being true in their dealings" 

-SahUJ Scholar, lbn 'Uthaymin 



KINDNESS IN DEALING WITH PEOPLE AND GREETING 
NON-MUSLIMS 

The Prophet ~~ill~) and his Companions after him would 
show kindness and generosity towards the non-Muslims from 
amongst the Jews, Christians and pagans as a means of softening 
their hearts to Islam. This was not from the aspect of 
accommodating their polytheism, disbelief, sin and opposition 
to Islam; rather, it was for the purpose of inviting to Islam, its 
beauty and justice. This is from the ways of calling people to 
accepting the beauty of Islam. How many a non-Muslim has 
accepted Islam merely on the basis of the good conduct they 
have seen in a Muslim! So this affair cannot be underestimated at 
all. 'Abdullah ibn 'Amr(~~) mentioned that he slaughtered a 
goat or sheep and then said-to his servant: "Did you send some to 
our Jewish neighbour? Indeed I heard the Messenger 
~~ill~) say: 'Jibril did not cease to exhort me concerning 
the neighbour until I began to think he would inherit from me!"1 

Abu Musa(~~) wrote to a non-Muslim and greeted him with 
salutations of salam in his letter. So it was said to Abu Musa, "You 
greet him whilst he is a non-Muslim?!" He replied, "He wrote to 
me, and he greeted me, so I greeted him in return."2 

Shaykh al-Albani' (;1f~) stated that it is permitted to begin a 
greeting with other than the salam such as saying: "How are you 
this morning?" or, "How are you this evening?" or, "How are 
you?" and so on. This type of initiating is permitted. 'Alqamah 
(;1f~) said: '"Abdullah ibn Mas'ud greeted the non-Muslims by 
waving."' If a non-Muslim says to a Muslim, ''Al-salamu 'alaykum 
(peace be upon you);' then one responds with what is the same 
as it, which is: "Wa 'alaykum al-salam (and peace be upon you):' 
And this position is supported by the saying of Ibn 'Abbas 
(~~) who said: "Respond to the greeting of salam upon the 
Jew, -the Christian, or the Magian. That is because Allah has said: 
''And when you are greeted with a greeting, greet in return with 
one better than it or at least return it in a like manner:'s And 
what supports this further is that which has been narrated from 
Said ibnJubayr (;1f~) from Ibn 'Abbas(~~) who said: "If the 
Pharaoh himself was to say to me: "May Allah bless you:' I would 
respond: "And you too!"6 Furthermore, Allah (jQ;_;~~) stated: 
''Allah does not forbid you to deal justly and kindly with those 
who did not fight against you on account of religion and did not 
drive you out of your homes. Verily, Allah loves those who deal 
with equity." So this verse is clear in commanding good 
treatment of the unbelievers from amongst fellow countrymen -
those who are at peace with the believers, and they do not harm 



the believers and they deal with them justly. And there is no 
doubt that if one of them greets with clear words saying, 
"Al-salamu 'alaykum (peace be upon you)" then one should 
respond with the same. 

Shaykh 'Abd al-'AzTz ibn Baz (;1l;c,,.5) stated regarding the 
treatment of non-Muslim neighbours: "One should be good to 
his neighbour, not harm him, give him charity ifhe is poor, give 
him gifts and advise him in that which is in his benefit because 
all of this will give him a desire for Islam and be a cause of him 
entering it. And that is due to the fact that the neighbour has 
rights in Islam. The Prophet (;).:;~ill~) said: 'Jibr,l did not 
cease to exhort me concerning the neighbour until I began to 
think he would inherit from me!" This narration is agreed upon 
in authenticity. So if the neighbour is an unbeliever, he still has 
the rights of a neighbour, and ifhe is an unbeliever, a neighbour 
and a relative then he has two rights: the rights of a neighbour 
and the rights of a relative. And it is legislated to give charity to a 
neighbour who is an unbeliever, or even ifhe is not a neighbour. 
The sister-in-law of the Prophet Mul:iammad (;).:;~ill~), Asma' 
bint Ab, Bakr (l~~) was visited by her mother in MadTnah 
during the treaty of J:Iudaybiyah. She was a staunch pagan and 
she wanted help. So Asma' (~~) sought permission from the 
Prophet (;).:;~ill~) as to whether she should keep ties with her 
mother, so he responded: "Yes, keep ties with her." As for Zakah, 
one is allowed to give Zakah to an unbeliever so as to draw their 
hearts to Islam. And as for participating [or congratulating] them 
on their festivals and celebrations, then a Muslim is not 
permitted to do that.7 

In July 2000, Shaykh Muhammad ibn ~alil:i al-'UthaymTn (;11:C..,S) 
stated in a tremendous piece of advice directed to the Muslims 
living in the United Kingdom: "I invite you to have respect for 
those people who have the right that they should be respected 
from those amongst you and with whom there is an agreement. 
The land which you are living in is such that there is an 
agreement between you and them (i.e. you are at peace with 
them and not at war with them). If this were not the case they 
would have killed you or expelled you. So preserve this 
agreement and do not prove treacherous to it, since treachery is 
a sign of the hypocrites, and it is not from the way of the 



believers. And know that it is authentically reported from the 
Prophet (~~~~) that he said, 'Whoever kills one who is 
under an agreement of protection will not smell the fragrance of 
Paradise.' Do not be deceived by the foolish who say: 'Those 
people are non-Muslims, so their wealth is lawful for us to 
misappropriate.' By Allah! This is a lie. A lie about Allah's 
Religion, and a lie in Islamic societies. So we may not say that it is 
lawful to be treacherous towards the people whom we have an 
agreement with. 0 my brothers! 0 youth! 0 Muslims! Be truthful 
in your buying and selling, and renting, and leasing, and in all 
mutual transactions. Truthfulness is from the characteristics of 
the believers. Allah (jQ;_;t~) has commanded: 'O you who 
believe, fear and keep your duty to Allah and be with the 
truthful.' And the Prophet ~~~~) encouraged with 
truthfulness and said, 'Adhere to truthfulness because 
truthfulness leads to piety, and piety leads to Paradise, and a 
person will continue to be truthful, and strive to be truthful until 
he will be written down with Allah as a truthful person.' And he 
warned against falsehood, and said, 'Beware of falsehood, 
because falsehood leads to wickedness, and wickedness leads to 
the Fire. And a person will continue lying and striving to lie until 
he is written down with Allah as a great liar.' 0 my brother 
Muslims! 0 youth! Be true in your sayings with your brothers, 
and with those non-Muslims whom you live along with so that 
you will be inviters to the religion of Islam by your actions. 

8 This fine etiquette and justice 
was from the conduct of the Prophet (~~~~) towards the 
unbelievers. He would call them with wisdom and gentleness 
that was recognised and borne witness to by the unbelievers. 
When Heraclius, the Christian Emperor of the Romans, asked 
Abu Sufyan, a vociferous opponent of the Muslims at that time, 
"What does Mu~ammad command you with?" Abu Sufyan 
responded: "To worship Alliih alone and not to worship anything 
else along with Him, and to abandon what our fathers say [in 
worshipping other than Alliih]. And he orders with the prayer, 
charity, chastity and joining the family ties." Upon hearing the 
honest words of Abu Sufyan, Heraclius said the following: "If 
what you have said is true, he will very soon occupy this place 
underneath my feet, and I knew that a Prophet was going to appear, 
but I did not know that he would be from you. If I could reach him, 
I would go immediately to meet him, and if I were with him, I would 
certainly wash his feet'., 

Abu Sinan (~I~ d. AH 132) said: "I said to Said ibnJubayr (d. AH 

95): 'A Magian Fire-worshipper has inclined towards me, and he 



'Abdullah ibn 'Amr (~.t~ts) mentioned 
that he slaughtered a goat or sheep and 
then said to his servant: "Did you send 
some to our Jewish neighbour? Indeed I 
heard the Messenger (;t:j4~~) say: 
"Jibrzl did not cease to exhort me 
concerning the neighbour until I began 
to think he would inherit from me!" 

Al-Alban,, al-Irwii, 891. 

Continued ... 

gives me 'salutations of salam, should I respond to him?' So he 
replied: 'I asked Ibn 'Abbas (~~) about something similar, so 
he replied to me saying: 'Eve~ if the Pharaoh himself said 
something to me of goodness, I would respond to him in kind!"' 

Imam al-Qurtub, (~f~) stated: "It is obligatory upon a person 
that his speech towards the people is gentle. Allah said to Musa 
and Harun: ''And speak to him with gentle speech that perhaps 
he may be reminded or fear [Allah]" (Qur'an, 20:44). So [today] 
the one who addresses the people is not better than Musa and 
Harun - and the one being addressed is not more evil than the 
Pharaoh - yet Allah commanded the two of them to be gentle 
with him."11 So when a person of Sunnah addresses and responds 
in kind to some greeting of an unbeliever, then that in no way 
necessitates that he has given allegiance to the religion of the 
Christians,Jews or pagans or that he has glorified the one he is 
addressing, or that he has approved of the tyranny that may 
have been perpetrated. 

THE CONDUCT OF THE PROPHET AND HIS 
COMPANIONS TOWARDS THE JEWS AND OTHER 
UNBELIEVERS 

Ibn Abt Layla (~f~) said: Qays ibn Sa'd and Sahl ibn I:Iunayf 
(~~) were both in Qadisiyah when a funeral procession 
passed by them, so they both stood up. So it was said to them: 
"Indeed, she is a person of this land, a Jewish woman." So they 
said: ''A funeral passed by Allah's Messenger, so he stood up." It 
was said to him: "It's the funeral of a Jewish woman." So he 




